
Enroll in your 
benefits

LOGIN

Visit benefitsolver.com and login using your 
user name and password. 

First time users: Register your user name and 
password and answer a few security questions. 
The case-sensitive company key is 
thyssenkrupp. Log in using your new user name 
and password.

Click on the Forgot your username or 
password? link to reset your login details.

EXPLORE YOUR OPTIONS 

Explore the site to learn about your benefits. 
You’ll find lots of helpful information in the 
Reference Center.

The calendar at the top of the Home page lets 
you know how many days you have to enroll. 

START YOUR ENROLLMENT

Click the Start Here button to review your 
personal information and add or edit any 
dependents you wish to cover. 

You will need to provide each dependent’s legal 
name, Social Security Number, and birth date to 
add them to your coverage.*

*You may be required to provide documentation to prove your 
relationship to each dependent.

https://benefitsolver.com 
Company Key: thyssenkrupp

https://www4.benefitsolver.com/benefits/BenefitSolverView?page_name=signon&co_num=18471&co_affid=thyssenkrupp
https://www4.benefitsolver.com/benefits/BenefitSolverView?page_name=signon&co_num=18471&co_affid=thyssenkrupp


2 WAYS TO ENROLL IN COVERAGE 

• MyChoice Recommendation Engine
Answer a few simple questions to receive a
personalized benefits recommendation. Your
answers are never shared.

• Explore on your own
Use the Next and Back buttons to review and
elect options available to you. Choose or
decline coverage for each option, and select
which family members you want to cover.

REVIEW AND FINALIZE YOUR ELECTIONS

Make sure your personal information, elections, 
dependents, and beneficiaries are accurate, then 
approve your elections.

To finish, click I Agree. When your enrollment is 
complete, you will receive a confirmation number 
and can print your Benefit Summary for your 
records.

AFTER YOU ENROLL

Return to the Home page to check for any 
additional tasks needed to complete your 
enrollment, view or download your Benefit 
Summary, and download the MyChoice®

Mobile App. 

Visit this site anytime you want to learn more 
about your benefits or make a change to 
your coverage (if you experience a qualifying 
life event). 

https://benefitsolver.com 
Company Key: thyssenkrupp

https://www4.benefitsolver.com/benefits/BenefitSolverView?page_name=signon&co_num=18471&co_affid=thyssenkrupp


Enroll in your benefits -
Use your phone

LOG IN + DOWNLOAD

To complete your enrollment on a mobile device, 
download the FREE MyChoice Mobile App for iOS 
or Android.

Log in using your Benefitsolver user name and 
password. You may have to answer security 
questions and provide multi-factor authentication.

Don’t have a user name and password? Start at 
https://benefitsolver.com in your device’s 
browser. Go to First time here? and register a user 
name and password and answer a few security 
questions. The case-sensitive company key is 
thyssenkrupp. Log in using your new user name 
and password.

You may continue your mobile experience here 
in the browser or return to the MyChoice 
Mobile App. In the app, use your Benefitsolver 
user name and password to sign in.

START YOUR ENROLLMENT

The Important Reminders will alert you that  
enrollment is available. Tap that to begin. 

Click the Start Enrollment button to review your 
personal information and add or edit any 
dependents you wish to cover. 

You will need to provide each dependent’s legal 
name, Social Security number and birth date to 
add them to your coverage.*

*You may be required to provide documentation to prove your 
relationship to each dependent.

EXPLORE YOUR OPTIONS 

Explore the app to learn about your benefits. You’ll 
find lots of helpful information in the Reference 
Center.

Download the App

*SSO Access Code Instructions: First, log in to your benefits portal account and click
the “Get Access Code” button in the MyChoice Mobile App section of your home
page. The page will open displaying an Access Code. Enter this code when prompted
in the MyChoice Mobile App.

https://apps.apple.com/us/app/mychoice-mobile/id1138970986
https://play.google.com/store/apps/details?id=com.businessolver.mychoice
https://benefitsolver.com/


ENROLL IN COVERAGE 

Use the Next and Back buttons to review and elect 
options available. Choose or decline coverage for 
each option and select which family members you 
want to cover.

Review plan documents and use the Compare and 
Plan Details tools to view details and costs for the 
options available.

REVIEW AND FINALIZE YOUR ELECTIONS

Make sure your personal information, elections, 
dependents and beneficiaries are accurate, then 
approve your elections.

To finish, click I Agree. When your enrollment is 
complete, you will receive a confirmation number 
and can print your Benefit Summary for your 
records.

AFTER YOU ENROLL

Return to the Home page to check for any 
additional tasks needed to complete your 
enrollment, view or download your Benefit 
Summary.

Visit the app anytime you want to learn more 
about your benefits or make a change to your 
coverage (if you experience a qualifying life 
event). 

https://benefitsolver.com 
Company Key: thyssenkrupp

https://www4.benefitsolver.com/benefits/BenefitSolverView?page_name=signon&co_num=18471&co_affid=thyssenkrupp



